
Who are we and what do we do? 

We really look forward to seeing you! 

Paediatric Psychology Service 
Shropshire Community Health NHS Trust 
Psychology Suite 
Children and Family Services 
Monkmoor Campus, Woodcote Way 
Shrewsbury, SY2 5SH 
 

PAEDIATRIC  
PSYCHOLOGY 

A GROWN UPS  
GUIDE TO   

www.shropshire.nhs.uk/
shropscommunityhealth 

tel:01743 730138 
mobile: 07815538905 

Shropshire Paediatric Psychology 
Service 

Location 

We are based at Monkmoor Campus in Shrewsbury. 
 
But we can also see you and your family at home, in 
hospital or at school if there are rooms available. 
 
We know it is not always possible or convenient  to 
see someone face to face and so we can discuss the 
possibility of talking over the phone, or by video 
using WhatsApp video or attend anywhere  
  

Before we meet a member of our team will 
contact you to arrange the details of your 
first appointment  
 
We will send you these details once your  
appointment has been confirmed  
               

We aim to be flexible 
about where and how we 
see you depending on 

what suits you and your 
family best 

* 
* 

* 

* 

* Shropcom.ppsadmin@nhs.net 



As a parent or carer we know you want what is  
best for your child and so we have created this guide  

to give you a better understanding of what we do and 
how we can help you and your family 

What happens next? What help will be oǇered? 

Worries about your child’s 
health and development 
 
Worries about yours and your 
childs relationships  with 
others 
 
Worries about the behaviour 
of your child 

Help adjusting to an illness or coping 
with their treatment 
 
Help overcoming their fears, e.g. of an  
injection, having blood taken, or having 
an operation  
 
Managing their feelings e.g. anger, and 
coping with any worries 
 
Dealing with traumatic experiences in their 
lives 
 
Understanding why they feel sad, or lonely 
and help them find ways to feel happier 

For Parents 
For Children 

* 

What do Paediatric Clinical 
Psychologists do? 

* 

* 

* 

We can also talk to siblings 
about any worries, concerns 

or feelings they are having in 
relation to their siblings 

health 

This will be tailored to suit yours and your family’s needs.  
The nature of your diǈculties will determine the way we 
address the problems 

Behavioural Therapies  
CBT (Cognitive Behavioural Therapy) 
Relaxation and guided imagery 
Pain management techniques 
Family interventions 

* 
* 
* 
* 
* 

Why might your child have been 
referred to us? 

We will talk about things like your child’s  
development, their illness or symptoms, school, how 

they usually spend their time , how you are all feeling, 
things that are going well and other information 

about your family 

At a first meeting we may see families 
together or we may ask to talk to 

members of the family on their own 

We will then decide together if further  
appointments will be helpful and then talk to you 

about your goals and how we can help 

This information will help us get a clearer picture 
of how things have been and how they currently are 

We will talk to you and your family about how 
you are progressing and may suggest diǇerent 

things which you can do between sessions 

We might also ask you to complete some  
questionnaires to give us some extra information 

First appointments usually take around one to one 
and a half hours and any other appointments will 
last up to an hour. These are usually every couple of 

weeks but this can vary 

Some examples of the types of approaches we might use are:  

As Paediatric Psychologists we aim to help children and 
young people with a health problem and their families 
in times of diǈculties  
 
We listen to any concerns, try to understand the  
situations and help you to find a helpful way forward  
 
We work with people by helping them to make changes 
for the better 
 
We are not medical doctors, so we don’t prescribe  
medication or carry out physical examinations 

We understand how important 
 confidentiality and privacy is and so we do not share  

anything that has been said unless we really have to or if you 
give us permission to speak to other relevant health/

education professionals. All our notes are stored securely on   
an electronic record with the option to keep them sensitive.

 
We will discuss all of this with 
you in our first appointment  

If you have any questions please 
don’t hesitate to contact us 


