Record

You must never assume that somebody else will recognise
and report what you have seen or heard. It can be difficult
if the allegation is about a colleague or it is difficult to
believe what you have heard - but you must still report
any alleged abuse, or concerns that you have.

You should normally report your concerns to your line
manager as soon as possible and they will then contact
the relevant organisations. However, if you think that
your line manager is involved in the abuse, or does not
take what you say seriously, contact their line manager, a
member of the safeguarding team or Freedom to speak
up advocate or Guardian.

Report
You must:

e (all the police and/or an ambulance if the person is in
immediate danger.

e Listen carefully to what you are being told and
reassure the person that you are taking what they say
seriously.

e Tell your manager what has happened.
You must not:
e Touch or clear away any evidence.

e Agree to keep it a secret - you cannot do this. Explain
to them that you will have to pass the information on.
If possible, name the person you will pass the
information to.

e Interrupt the person or ask “leading questions”.
e Contact the alleged abuser.

e Talk to other staff members or service users about the
information shared with you.

Safeguarding Adults in Shropshire

The Strategic Safeguarding Partnership (SSP) is responsible
for partnership working across organisations that have a
role in preventing the abuse of adults, including Health,
Police, Social Care and representatives from independent
and voluntary organisations.

The SSP looks at ways in which vulnerable adults can be
safeguarded from harm and exploitation and it has
produced Multi-Agency Policies which all organisations
have agreed to follow.

In order to safeguard people from abuse it is important
that everyone knows what to do if they suspect someone
is being abused. This leaflet is one way in which we are
sharing information about safeguarding vulnerable adults
in Shropshire.

It is very important that you know who to contact in your
organisation in case you need to raise a concern about
abuse. Please find out who this person is from the details
below.

You can discuss your concerns with your line manager or:

A member of the Safeguarding
Team

Head of Safeguarding: Julie Harris
07794 238303 Julie.harris12@nhs.net

Nurse Specialist Adults: Anthony Archambault
07896735903 Anthony.Archambault@nhs.net

Doing nothing is not an option.

© Shropshire Community Health NHS Trust 2019
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Shropshire Community Health
NHS Trust

Staff Guide

A guide to identifying and reporting the
abuse of adults at risk in Shropshire

This leaflet is aimed at staff working for
Shropshire Community Health NHS Trust.

This short guide will enable you to
understand why Safeguarding is everybody’s
business.
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