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Dear patient,
We are aware through listening to patients with COPD, that when Louise House or your GP surgery is closed you have limited options to help you if you are unwell with your breathing, so we have been working with Shropdoc to make the services you receive work better for you by developing a new out of hour’s service. 
This means if you become unwell with your breathing problem when your GP surgery or Louise House is closed you can telephone a dedicated phone number and you will be able to talk directly to a doctor or nurse within 10 minutes. We hope that this means you can be looked after in your own home where appropriate. 
A visit from a GP or a nurse can be arranged and Shropdoc can also provide any medication you may need- including antibiotics, steroids and also emergency oxygen supplies. The team at Louise house will also be told you have called the out of hour’s line and will call you the next working day. 
Please find enclosed a sticker with the new telephone number on to attach to your self management plan. 
The number to call is 08444 061 003 from 6PM-8AM Monday to Friday and from 6PM on Friday till 8AM Monday. (Please note this is a local rate call). 
Louise House is available for advice and support related to your breathing Monday- Thursday 9am-5pm and Friday 9am-4pm on 01743 251564.

If you have care at home, please show this letter to your carers.

   Yours sincerely
   Shropshire Community Respiratory Team                    
Shropshire Clinical Commissioning Group

Shropshire Doctors Co-operative
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                       Respiratory Resource Centre


Louise House, Roman Road, Shrewsbury SY3 9JN


Telephone:  01743 251564   Fax:  01743 251576








