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1. Introduction

It is important that children and young people are assessed for their developmental needs as well as their clinical/physical needs. This may involve meeting the individual’s needs through partnership working (NHS Plan 2000). Regular liaison with local professionals working in Children’s Services should be established to ensure ongoing developmental needs of children and young people are addressed in a timely manner. Children and young people today have rights (Human Rights Act 2000) UN Convention (1989) and should not be discriminated against with regard to age for example, and as such will have the same rights to accessing equipment/services as adult users, taking into account supervisory needs as necessary.  

(n.b. For the purpose of this document Children and Young People will be referred to as the ‘user’)

2. Priority Categories
Shropshire Wheelchair and Posture Service embraces the concept of universal eligibility based on clinical need. It is recognised that clinical need varies considerably, however certain groupings can be identified based on particular mobility problems, along with functional requirements, carers needs and their environment.

In order to meet ever-increasing demands through improvements in health care and advances in medical and surgical techniques, a system of prioritisation has been developed, to ensure urgent clinical need is addressed in a timely fashion. The system of prioritisation has been achieved using a combination of clinical and functional need. 

The categories are: -

1. Permanent   

Users who require a wheelchair for all mobility, both indoors and outdoors - these users would have no independent walking mobility either with or without walking aids.           

2. Semi Permanent  
Users who have a need for a wheelchair indoors occasionally, usually due to a relapse in their condition, in conjunction with or without walking aids.

3. Regular       

Users who have indoor independent mobility, but require wheeled assistance outdoors on a weekly/daily basis to access a commitment to Day Services, Education, Care Package facilities, to support their care and developmental needs.
3. Eligibility for Provision of Equipment
Equipment will be loaned by the Wheelchair and Posture Service for users with permanent disabilities affecting their mobility or safety to a significant degree, who cannot be accommodated in standard children’s pushchairs available from retail outlets. General guidelines are:-

1. The user weighs 15kg/33lbs or over. 
2. The user has no, poor or severely restricted walking ability when considered against normal child development.

3. The user requires considerable postural support from a mobile seating system, as part of a 24 hour postural management approach.

4. Exceptions will be made if the user is below 15kg/33lbs, only if he/she is unable to maintain a symmetrical sitting position and requires special seating within mobility equipment to encourage normal development/prevent deterioration of posture.

5. Equipment will be provided where the user presents as a danger to his own safety and that of others following consultation with the multi disciplinary team and completion of a risk assessment.
4.  Referral Process
Initial referrals to the Wheelchair Service should be from an accredited referrer working with the user with input from the user’s lead therapist/key worker and family being essential.

Re-referrals will be accepted from any individual involved with the user, also the user themselves for a review assessment at any time.  

5.  Assessment Process
The clinical screening of referrals will identify the assessment location and clinicians most appropriate to identify the anticipated needs of the user. In some cases standard items may be issued without the need for a formal face-to-face assessment, as the screening clinician assesses the referral request as appropriate, without the need for further intervention at this stage.  

The majority of users will be seen at a wheelchair clinic by wheelchair clinicians. This will ensure that the user can be tried in a range of equipment and the parents/carers have an opportunity to try them for mobility, transportation and suitability to their own needs and expectations. Transfer techniques, and functional issues will be addressed when considering the type of equipment to be recommended.

Professional staff (usually a therapist) involved in the users’ rehabilitation programme should attend where appropriate or supply necessary information to assist the correct assessment outcome. Joint assessments with other agencies may also be required, such as suppliers and charitable organisations, dependent on equipment availability and funding intentions. This should ensure that the users’ therapeutic and developmental goals are identified and met appropriately. 
6.  Functional Considerations
The need for independent mobility will be considered prior to the issue of a buggy/attendant use wheelchair i.e. self propelling wheelchair. Careful consideration needs to be given to the issuing of powered equipment at an early age, particularly looking towards the longer term lifestyle effects. Manual wheelchairs will continue to be more manoeuvrable and transportable than a powered wheelchair, however early access to powered equipment for those users where self propelling will not be an option aids their independence and development. It is recognised that the provision of specialist seating to address the present and future postural needs of the user, can impinge on their functional requirements, and vice versa, therefore informed discussion and agreement with all parties involved will be facilitated in order to reach a satisfactory agreed solution.
7. Equipment Availability
The Wheelchair and Posture Service will source the most appropriate equipment for each user from their agreed stock availability. This is reviewed annually ensuring users can access up-to-date technology within the resources available. It is expected that mobility equipment loaned by the service will be accessed by the user in all circumstances, as duplications of equipment cannot be provided.

a) Buggies

The Wheelchair and Posture Service will loan a basic buggy which is durable, offering a high weight limit. It is a folding buggy, which can be stowed for transportation and can also be used in conjunction with special seating if required. Specific postural management buggies may be issued where appropriate.
b) Manual Wheelchairs

Self propelling manual wheelchairs are available and are predominantly issued to encourage independence from an early age. As skills develop lighter, more manoeuvrable models are available. Attendant pushed wheelchairs are also available for use by carers, if there is no likelihood of effective self propelling by the user. Compatibility with necessary accessories and postural supports may affect the specific type of wheelchair offered.

c) Powered Wheelchairs

Electric Powered Indoor Chairs (EPIC) and Electric Powered Indoor/Outdoor Chairs (EPIOC) can be loaned to users who require powered mobility within their home environment as their primary means of mobility, or have an identified future need. Outdoor use is dependent on the user’s ability to demonstrate a satisfactory skill level and safe usage at assessment, or has the identified potential to achieve a satisfactory skill level, with supervision, in the near future. Where users are unable to achieve this, training can be offered (see Training). Their developmental age and supervision needs will be taken into account when considering the terms under which the loan of such equipment will be recommended. The efficiency of the regular supervisor will be assessed and direction given where necessary, which will also form part of the final decision to supply. Where family carers have a diagnosed medical problem resulting in problems with managing a manual wheelchair, then an Electric Powered attendant Operated Wheelchair can be considered.

   d) Special Seating and Cushions

A range of special seating and cushion options are available to ensure users are able to access their mobility equipment safely, maximising their function, offering postural support and accommodating deformity where necessary. The clinical needs of the user and management requirements of the carers are taken into consideration with the assistance of the lead therapist/keyworker and medical input if required. Special/bespoke seating in wheelchairs should be one element of a 24 hour postural management system.
e) Accessories and Modifications

A range of accessories and essential health equipment can be fitted to most mobility equipment to ensure maximum safety, function and comfort for the individual. In some cases standard configurations of equipment and accessories may not be sufficient to meet the user needs, and so modifications to equipment may be necessary. The need for bespoke modification may limit the type of equipment available to accommodate the alterations.

f) Electronic Assistive Technology

For some users additional equipment, such as Communication Aids are required. It is accepted that this equipment is a necessary part of the user’s lifestyle and development, and will require to be transported. The issuing agency for the additional device will have the responsibility for fitting the equipment safely to any wheelchair and ensuring its compatibility and safe use within the mobility equipment.
 8. Training
Equipment will be made available, under the direction of a lead therapist, for use at home/school following assessment and discussion with the Wheelchair and Posture Service clinicians for longer trial/training periods. This is particularly significant when the user requires a training period to develop skills of self propulsion or use of an electric wheelchair. These trials will be subject to regular review periods, generally once a term, to ensure progress is being made towards gaining the necessary skills, or identifying that the equipment trialled will not be suitable, and alternatives can be considered.

   9. Voucher Scheme
This alternative method of acquiring equipment with assessment and financial assistance from the Wheelchair and Posture Service is available to all users, who are eligible for permanent issue equipment. The lifetime of the voucher is likely to be less than the current standard, 5 years, due to the ever changing physical needs of the young person. A voucher option is available for all the mobility equipment supplied by the service, although the supply of cushions or special seating remains the responsibility of the Wheelchair and Posture Service.

(Refer to Voucher Scheme documentation for further information)
10. Emergency Medical Loan
A small stock of buggies and small sized wheelchairs are available to loan for a short period, dependent on the temporary needs of the user. The loan of this equipment is subject to availability and cannot be guaranteed, therefore in some cases alternative loan/hire options may need to be pursued by the referrer.

11. Handover of Equipment
If loaned equipment requires handover or setting up then this shall be carried out at the most appropriate venue for the user, carers and Wheelchair and Posture Service, ensuring that the major users of the equipment will be available. Initial training will be carried out to confirm that the user and families are competent in its use, with relevant written instructions. Information will be provided on how to access the Repair Service, reviews of equipment and their responsibilities with regard to care and maintenance. 

12. Shropshire Wheelchair User Group (SWUG)
All users and carers, regardless of age are eligible to become a member of this group, and are encouraged to attend the monthly meetings, where issues regarding the NHS Wheelchair and Posture Service are discussed and influenced. Any changes in delivery of service i.e. resource implications, changes in provision, alterations in eligibility criteria are agreed at these meetings.
13. Children and Young People Out of Area
Users who have been placed, educated or visiting away from their funding home district should expect the following to be available:-

a) The local repair service to action minor repairs to equipment on request

b) Major repairs/replacements of faulty items (i.e. Batteries, Motors) can be carried out following approval from the funding home district

c) Adjustments made to existing equipment to ensure the continuing safe use

d) Re-assessment for replacement or introduction of new equipment can be carried out with the prior approval of the funding home district

Krystyn Jarvis MCROT, HCPC registered
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