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The Mental Capacity Act 2005 has the primary purpose to provide a legal framework for acting 
and making decisions on behalf of adults who lack the capacity to make particular decisions for 

themselves. 

Assessing Capacity 

Two-stage functional test of capacity  
 
In order to decide whether an individual has the capacity to make a particular decision you must 
answer two questions: 
 
Stage 1. Is there an impairment of or disturbance in the functioning of a person’s mind or brain? If 
so, 
 
Stage 2. Is the impairment or disturbance sufficient that the person lacks the capacity to make a 
particular decision?  
 
The MCA says that a person is unable to make their own decision if they cannot do one or more of 
the following things: 
 
 understand information given to them 
 retain that information long enough to be able to make a decision 
 weigh up the information available to make the decision 
 communicate their decision - this could be by talking, using sign language or even simple 

muscle movements such as blinking an eye or squeezing a hand 
 
Every effort should be made to find ways of communicating with someone before deciding that they 
lack capacity to make a decision based solely on their inability to communicate. Also, you will need 
to involve family, friends, carers or professionals. 
 
The assessment must be made on the balance of probabilities - is it more likely than not that the 
person lacks capacity? You should be able to show in your records why you have come to your 
conclusion that capacity is lacking for the particular 
 
 
DOCUMENT CAPACITY IN PATIENT RECORD  
 
 
 
 
 
 
 
 
 
References: 
 
Queen Elizabeth Hospital Birmingham “What to do is a patient is refusing care or treatment” 
Mental Capacity Act (2005) Sections 2-4 
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PROCESS TO BE FOLLOWED IF A PATIENT IS 
REFUSING CARE OR TREATMENT 

Should the 
treatment  
continue  

STOP:  
Discontinue if the care 
is no longer required 

NO 

YES 

Consider psychiatric 
review 

Mental Health only 

Assessment of refusal to consent for care or treatment 
(Use therapeutic dialogue and motivational interviewing to 
determine the basis of refusal) 
The following groups of patients may be at increased risk: 
 Cognitive impairment 
 History of dementia 
 Acquired brain injury 
 Learning disability 
 History of self neglect 
 Delirium, eg medication or alcohol  

The care or treatment 
needs to continue 

Does the patient 
require 

hospitalisation due to 
a mental health 

issue? 

DOES THE 
PATIENT HAVE 

CAPACITY? 

Patient has fluctuating 
capacity, eg delirium. 
Consider postponing 
treatment 
Provide urgent care 
Reassess  

VARIABLE 

If life threatening decision discuss with 
Trust legal team 

If vulnerable adult at risk, discuss with 
safeguarding lead 

If irrational decision do not assume does 
not have capacity 

Provide supportive care 

If advanced directive in 
place, ensure there is 
proof. 
(A person has to be 18 
or more and have 
capacity at the time the 
directive was made) 
Discuss with Trust legal 
team 

Consider IMCA if no 
friends or  

relatives or 
serious medical 

treatment and long 
term care moves 

are being 
considered 

YES 

Consider root cause of refusal 
Try alternative care delivery,  
treatment or medical advice 

Consider who may deliver care 
Consider timing of care delivery 

Consider carer involvement  

Record discussion 
and outcome in 
patient’s notes 

Handover 

NO 

Is formal 
written 
consent 
required 

Not an emergency 
or does not 
require formal 
consent 

Use appropriate 
consent form —
refer to Consent 
policy 

YES NO 

Consider root cause of refusal 
Try alternative care delivery, treatment of medical advice 
Consider who else may deliver care 
Consider timing of care delivery 
Consider carer involvement  

If unsuccessful: Take into account best interest, least 
restrictive intervention, MDT and family.   

Deprivation of Liberty standards 
Follow clinical holding guidance 
Discuss with Safeguarding Lead 

Record rationale 
in patient’s notes 
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INTAKE  OUTPUT 

Time  ORAL  IV  OTHER  Total 
IN 

URINE  BOWELS  VOMIT  OTHER  Total 
OUT 

BALANCE 

01:00           

02:00           

03:00           

04:00           

05:00           

06:00           

07:00           

08:00           

09:00           

10:00           

11:00           

12:00           

13:00           

14:00           

15:00           

16:00           

17:00           

18:00           

18:00           

20:00           

21:00           

22:00           

23:00           

24:00           

TOTAL           

Patients weight (if required)     

Fluid restriction/allowance:  DATE: 

Daily Fluid Balance Sheet 
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Week commencing:   

Food Diary 

Monday FOOD GIVEN SIGNATURE 

Breakfast   

Snack supplement   

Lunch   

Snack supplement   

Evening meal   

Snack supplement   

FOOD EATEN 

 

 

 

 

 

 

Tuesday FOOD GIVEN SIGNATURE 

Breakfast   

Snack supplement   

Lunch   

Snack supplement   

Evening meal   

Snack supplement   

FOOD EATEN 

 

 

 

 

 

 

Wednesday FOOD GIVEN SIGNATURE 

Breakfast   

Snack supplement   

Lunch   

Snack supplement   

Evening meal   

Snack supplement   

FOOD EATEN 

 

 

 

 

 

 

Thursday FOOD GIVEN SIGNATURE 

Breakfast   

Snack supplement   

Lunch   

Snack supplement   

Evening meal   

Snack supplement   

FOOD EATEN 
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Friday FOOD GIVEN SIGNATURE 

Breakfast   

Snack supplement   

Lunch   

Snack supplement   

Evening meal   

Snack supplement   

FOOD EATEN 

 

 

 

 

 

 

Saturday FOOD GIVEN SIGNATURE 

Breakfast   

Snack supplement   

Lunch   

Snack supplement   

Evening meal   

Snack supplement   

FOOD EATEN 

 

 

 

 

 

 

Sunday FOOD GIVEN SIGNATURE 

Breakfast   

Snack supplement   

Lunch   

Snack supplement   

Evening meal   

Snack supplement   

FOOD EATEN 

 

 

 

 

 

 

Food Diary 
Week commencing:   
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Pressure Ulcer Assessment Tool 
for healthcare professionals 

Ulcer A, B, C, D (please circle) 

Date       

Site (please specify)       

Duration of ulcer       

Maximum Size (in centimetres and including undermining. Measure undermining from wound margin) 

Use for undermining 
and tracking wounds 

     

     

     

     

     

     

     

Grade       

1‐4       

Wound bed (%)  

Epithelialisation       

Granulation       

Slough       

Necrosis       

Blistered       

Other (specify)       

Healthy       

Macerated       

Inflamed       

Dry/Scaly       

Blanching        

Non‐blanching redness        

Other (specify)       

Surrounding skin  

Width 

Length 

Depth 

North 

South 

East 

West 

Investigations 

Blood glucose                                                        Full blood count                                                           Other    

 Head 

Feet 

Registered Nurse to complete minimum weekly or more frequent if  
pressure ulcer deteriorating  
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Assessment details         

Exudate Levels      

None      

Low      

Moderate      

High      

Exudate Type      

Serous      

Blood stained      

Purulent      

Other (specify)      

Odour  

None      

Present when dressing removed      

Severe/Strong      

Clinical signs of infection  

Specify                               Yes/No      

Swab taken                   
Specify                               Yes/No 

    

Date taken      

Photograph taken  

Specify                               Yes/No      

Consent      

Dressing used      

Specify                              Yes/No      

Type      

Signature      

Additional comments  

Ulcer A, B, C, D (please circle) 
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WATERLOW SCORE 

  Below 10              10+                           15+                           20+ 
  (Low risk)             (At risk)                   (High risk)               (Very high risk)  
 

Ulcer Site 

    

Head 

Feet 
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 Date    Time      Position 
 (using codes) 

                      Comments         Signature 
 

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

   Frequency of repositioning  …….….. Hourly  
  Consult care plan for detailed repositioning schedule 
  Review weekly or if condition/environment changes 

 Current wounds… 
 
  Risk Areas… 

Repositioning Schedule 

Code: L =Left Side, R =Right side; B =Back; P =Prone (front); M =Mobilised; S =Sitting out; 
ST =Standing; PM =Passive movements whilst sitting/lying; ( 30°  = consider use of 30° tilt if 
unable to tolerate lying fully on side) 
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