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Having the Couage

to Speak Up

Working in an open, honest and supportive culture is
key to delivering high standards of care, and, staff
and patient experience.

Being brave and speaking up about concerns is a valuable
early alert system for safe and compassionate patient care
and staff and patient wellbeing.

If you have a concern you can raise this with your line
manager, team leader, tutor or clinician and through the
Datix incident reporting system.

If you don't feel you have been listened to or if you feel
worried about raising a concern for fear of repercussions,
you can raise this with the Freedom to Speak Up Guardians,
or with a member of the Guardian Advocate Team.

The Freedom to Speak Up
policy is located on the
Intranet and provides
more detail on how to
raise concerns.
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