
 

 

Good Practice Guidance for the  
Use of the NHS Number 

The NHS Number should be used at every opportunity as a consistent identifier for a patient. 
This includes using the NHS Number to find electronic patient records, on labels, on all 
forms and documents and in all correspondence and communications, including 
administrative and/or clinical data for a patient. 

 

  Health and Social Care (Safety and Quality) Act 2015: includes a requirement for health and 
adult social care organisations to use a consistent identifier (the NHS Number) for all data 
sharing associated with facilitating care for an individual. 

 

Staff 

Important improvements staff can make to patient safety include: 

 Obtaining the correct NHS Number for each patient at the beginning of the episode of 
care  

 Asking a patient to provide the appointment letter or card with their NHS Number 
printed on it 

 Checking if each patient has an NHS Number on your system. If a record is not found 
then tracing will need to be done 

 Asking each patient to check their names are spelt correctly to help determine their 
NHS Number and checking their date of birth 

 Ensuring the NHS Number is always entered using the 3 3 4 format (e.g. 123 456 
7890). This format reduces the likelihood of transcription errors when reading the 
numbers in this format and when checking back to the written source 

 Ensuring that where the NHS Number is used it is supported by other information e.g. 
First Name Last Name, Date of Birth, etc.  

Identification 

You can help identify every patient correctly whenever they seek care by: 

 Asking the patient to confirm that their NHS Number, first name, last name, date of 
birth and postcode are all correct 

 Asking the patient to confirm that this information is the same as that held by the 
service 

Find it, Use it, Share it 

NHS Digital – NHS Number website https://digital.nhs.uk/article/301/NHS-Number  
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